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What is Tracker

Tracker tracks every minute detail on your facilities and projects. With it, you can
follow your workflow, knowing “who does what” and which material is deployed to
achieve which task.

The major modules are organised Menus in a left column with sub-menus
leading to individual application scripts. The Menus are listed below.
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Fig. 1 Tracker home Page
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Contact module:

Create, edit and manage Staff, Client and Vendor Details.

User Module

Create, edit and manage Tracker Users

Location Map

Create, edit and manage the facility location map. In Facility, we can create
multiple clients from the Contact Module sub-menu Client Info. Each client
can have multiple Locations, which can have multiple Areas. An Area
contains multiple Properties and Infrastructure, while each
property/infrastructures can contain multiple ltems of different
specifications. We create, edit and manage each of these units of a
facility.

Facility Operations

We can carry out a PPM Service, Fault Repair, Maintenance or Installations on
the various units of a facility. The sub-menus under this Module lead to the
script that accomplishes these. We record, edit, manage and query the
record on these activities from the sub-menus scripts

Project/Jobs

A project is defined as a job with a minimum of one specified Task - assigned
to a staff; or contract - assigned to a vendor. We create, edit, manage and
query job records using the sub-menu scripts at this module.

Requisitions

Material requisitions to fill up stores are made from the sub-menus of this
module. Materials are also released for the various tasks, PPM Service, Fault
repairs, Installation and maintenance as requested by the field staff.
Through the Sub-menus here, we create material requisitions for store
replenishnments, and record material requisition status.
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Store.

We create, edit and manage the multiple stores and their material stock levels
here. Tracker recognises store per client, per location or per Branch. The
store sub-menu is built with composite functionality fo achieve the multiple
requests.

Materials

We define our material, their classification and their units for counting from the
sub-menus of this module.

Management

The Management Module contains scripts for setting broad limits, generating
reports, setting Clients SLA standards etc. The Set limits sub-menu allows the
allocation of financial approval levels to the various levels of staff; whereas
the Reports allows for the generation of reports on all work types.
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Start and Log-on to Tracker

Using a suitable browser of your choice go to the web address and enter
http://mis.fmxservicesng.com as shown below.

<« C [ hitp//mis.fmxservicesng.com

For quick access, place your baokmarks here on the bookmarks bar. Import bookmarks now..
]

e\xy XL AFRICA GROUP

Username
aodman

Password

Verification Code

Enter the text in the image below

o

Fig. 2 Tracker Log in Page

= Enter your Tracker’s address in the browser address bar to get the above Log on page
displayed.

= Enter your username, the password and the Verification displayed to open the Menu of
Tracker.

= On your first Log on, a password change screen will be displayed and your are required to
change your default password given to you.
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Locating individual sub-menu screen

Locate the Module of interest.
Click to open up the sub menus
Click on the sub menu to open up the application page.

Contact Info

@ PIL HomePage - Morzilla Firefox =) 25|
File Edit View History Bookmarks Yahoo! Tools Help
|73 P HomePage [ Whats Tracker | 2 contact1nto [ +]
4= | @ localhost/tracker.phplact=3.cti @ || &~ Vahoo Pl A =~
|8 Most Visited | | Getting Started |1 Latest Headlines

ra*X's

@ Disabler & Cookiess # €SS+ [ Forms- [& Images- @ Information- [E Miscellaneous- # Outlines ¢ Resizer 37 Tools~ B View Sourcer [1L] Options-
- | Q. Yahoo! Search SEARCH + | E 7= [
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y:
User Mgt ____* |

Staff Info
Staff Infomation Page
ontact Info
Staff ID Ho*
Edit ID

Staff Branch Post

Lagos []

Location Map *
Fac. Operations *
Projects/Jobs *

'
'
Client Info
Vendor Info
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i ¥

Staff Tracker No *

Ot O 52 @

Fig. 3 Contact Info. (Staff Edit Page)
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Staff Info:  Requirement: Unique Staff ID No. - Alphanumeric

= Clicking on the Staff Info sub menu of the Contact Info Menu opens the
Staff Information Page

= Create:
= Fillin the forms requirements ensuring every compulsory field is
filled.
= Click Save Staff details Button to save record
= Edit:

= Enter the Unique staff Ib No and click anywhere on the form.
= Allow Tracker to automatically load the staff details and then edit
the required field
= Click Save Staff Details Button to update record.
= Delete:
= Enter the Unique staff IDNo and click anywhere on the form.
= Allow Tracker to automatically load the staff details.
= Click Delete Button and Tracker will remove Staff detail from
Database.
= Edit Unique ID No.
= Load the Staff detail as stated in the Edit
= Check the Edit ID field to enable the staff Ib No for Edit.
= Edit and enter the new unique ID Card No.
= Allow Tracker to automatically load the staff details.
= Click Save Staff Details Button to update record.

Note: Tracker alerts you when there is a conflict with an already existing Staff
ID.

Client Info: Requirement: Unique Client Mnemonic - Alphanumeric

= Clicking on the Client Info sub menu of the Contact Info Menu opens the
Client Information Page

= Create:
= Fillin the forms requirements ensuring every compulsory field is
filled.
= Click Save Client details Button to save record.
= Edit:

= Enter the Unique client short Name and click anywhere on the form.
= Allow Tracker to automatically load the client details and then edit
the required field
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= Click Save Client Details Button to update record.
= Delete:
= Enter the Unique client short Name and click anywhere on the form.
= Allow Tracker to automatically load the client details.
= Click Delete Button and Tracker will remove client detail from
Database
= Edit Unique Client Short Name.
= Load the Client detail as stated in the Edit
Check the Edit ID field to enable the client short Name for Edit.
Edit and enter the new unique ID Card No. and click outside the
field, allowing Tracker to verify ID Card No.
= Tracker alerts you when there is a conflict with an already
existing Client Short Name
Allow Tracker to automatically load the client details.
Click Save Client Details Button to update record.

Vendor Info: Requirement: Unique Vendor Mnemonic — Alphanumeric

= Clicking on the Vendor Info sub menu of the Contact Info Menu opens
the Vendor Information Page

» Create:
= Fillin the forms requirements ensuring every compulsory field is
filled.
» Click Save Vendor details Button to save record
» Edit:

= Enter the Unique vendor's short Name and click anywhere on the form.
= Allow Tracker to automatically load the vendor details and then
edit the required field
= Click Save Vendor Details Button to update record.
= Delete:
= Enter the Unique vendor's short Name and click anywhere on the form.
= Allow Tracker to automatically load the vendor details.
= Click Delete Button and Tracker will remove vendor detail from
Database
= Edit Unique Vendor Short Name.
= Load the Vendor detail as stated in the Edit
» Check the Edit ID field to enable the vendor's Short Name for Edit.
= Edit and enter the new unique Vendor Short Name.
= Allow Tracker to automatically verify the Short name.
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= Tracker alerts you when there is a conflict with an already
existing Vendor Short Name.
= Click Save vendor Details Button to update record.

User Management

& 5 € T iocahostackerphpraci-eru w =

For quick access, place your bookmarks here on the boekmarks bar, Impert bookmarks now..

|

User Information

User Information Page
Reset User Log
Reset Password
User Type *
Change Password STAFF El

Staff Type:
Contact Info  ©© Staff id Card Ho*
Location Map ~
Fac. Operations >~

Choose User F[-]

Projects/Jobs

User Name *
_ _ [E|
- 3.7 P
g B TR

Fig. 4 User Information (User Edit Page)
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Create user: Requirement:  Contact Info member (ID or Mnemonic)

= Clicking on the Create User sub menu of the Contact Info Menu opens
the User Information Page
= Select User type:
=  Chose the user Type [staff, vendor, client] you want to create and
Tracker will load the corresponding form.
= Creating Staff user:
= Enter the Unique staff IDNo and click anywhere on the form.
=  Wait while Tracker loads the staff details
= Choose the User Right.
= Enter an un-existing Username (Tracker will verify this for you)
= Click Save User Details Button to save record. Tracker will create
user with a default password.
= Creating Client user:
= Enter the Unique client short name and click anywhere on the form.
=  Wait while Tracker loads the Client details.
= Enter an un-existing Username (Tracker will verify this for you)
= Click Save User Details Button to save record. Tracker will create a
client user with a default password.
= Creating vendor user:
= Enter the Unique vendor short name and click anywhere on the form.
= Wait while Tracker loads the Vendor details.
= Enter an un-existing Username (Tracker will verify this for you)
= Click Save User Details Button to save record. Tracker will create a
vendor user with a default password.

Reset User Log: Requirement: Unique User Name - Alphanumeric

= Clicking on the Reset User Log sub menu of the Contact Info Menu opens
the Reset User Log

= Enter the Unique user Name and click anywhere on the form.

= Click Reset User Button to reset user log.

Reset Password:Requirement: Unique User Name - Alphanumeric

= Clicking on the Reset Password sub menu of the Contact Info Menu
opens the Reset Password Page

= Entfer the Unique user Name and click anywhere on the form.

= Click Reset Password Button to reset password to default.
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« Change Password:

Requirement:

None

= Clicking on the Change Password sub menu of the Contact Info Menu
opens the Change Password

= Enfer the old password, the new password and a confirmation of the
new password on the fields provided.

=  Click Change Password Button to change to new password

Location Map

@ PIL HomePage - Mezilla Firefox
File Edit View History Bookmarks Yahoo! Tools Help

| {1 PIL HomePage % | £ What is Tracker

| I} Contact Info

| [} Location Map

= | &

€& | @ localhost/tracker.phpact=5.pty&prop=2

|8 Most Visited || Getting Started (3 Latest Headlines

@) Disabler & Cookies # €SS [ Forms~ [& Images- @ Information- [ Miscellanecuss # Outlines ¢ Resize 37 Tools [ View Sourcer 1] Options-

a.

- | @ ¥ahoo! Search

SEARCH - |

;
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Fig 5. Location Map (property Edit Page)
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Post Branch:Requirement: Unique Branch Name

= Clicking on the Post Branch sub menu of the Location Map Menu opens
the Branch Post Page
= The page automatically loads the page of the current user.
= Create New post:
= Check the NewPost checkbox beside the post Branch Name field to
enable the field receive new post name.
= Enter the New Post/Branch Name.
= Check the Edit checkbox beside the post Manager field and select a
staff from the displayed options.
= Enter the post address and click Save details Button to save record

= Select the Branch option from the displayed options at the post
Branch Name.

= Check the Edit checkbox beside the post Manager field and select a
staff from the displayed options to change Branch manager.
= Edit the post address and click Save Details Button to save record.

Client Location: Requirmt: Unique Location Name per client - Alphanumeric
= Clicking on the Client Location sub menu of the Location Map Menu
opens the Client Location Page
= Create New Location
= Select the Post/Branch and the Client from the options displayed
on Post aNd client Name respectively.
= Enter the New location Short Name. If already existing name,
Tracker loads the detail. Tracker also loads the part of the clients’
details for the new location.
= Fill and edit other details.
= Click Save Detail to save record.
= Edit Location
= Enter the New location Short Name and click anywhere on the
Page.
= Tracker will load the old details to be edited.
= Edit the field you want to change.
= Click Save Detail to save record.
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Location Area: Requirement: Unique Area Name per Location -
Alphanumeric

= Clicking on the Location Area sub menu of the Location Map Menu
opens the Location Area Page
= Create New Area
= Select the Post/Branch, Client, and Location from the options
displayed on Post ,clients ANd Location respectively.
= Enter the New Area Name. If already existing name, Tracker loads
the browser detail.
= Click Save Detail to the name and create the area.
= Edit Area
= Enter the Area Name and click anywhere on the Page.
= Tracker will load the old details.
= Check the Eedit field and the New Area Name field will open for edit.
= Click Save Detail to save record.

Property Info: Requirement: Known property type.

= Clicking on the Property Info sub menu of the Location Map Menu opens
the Property Info Page
= Create Property:
= Select the Post/Branch, Client, Location and Property type from
the op’rions disployed OnN Post ,Clients, Location aNd Property Type
respectively. To create a new property-type, click the New Type
button beside the Property Type field.
= Use the Browser to navigate to the Area you intend to locate the
property
= Enter other property details in the fields provided.
= Click Save details Button to save property.

= Click on the property from the browser and tracker loads the
property details

= Edit the required fields.

= Save details Button to save record.
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Infrastructure: Requirement: Known Infrastructure type
= Clicking on the Infrastructure sub menu of the Location Map Menu
opens the Infrastructure Info Page
= Create Property:
= Select the Post/Branch, Client, Location and Infrastructure type
from the opiions displqyed ON Post, Clients, Location ANd Infrastructure Type
respectively. To create a new Infrastructure type, click the New
Type button beside the Infrastructure Type field.
= Use the Browser to navigate to the Area you intend to locate the
Infrastructure
= Enter other Infrastructure details in the fields provided.
= Click Save details Button to save Infrastructure.

» Click on the Infrastructure from the browser and tracker loads the
Infrastructure details

= Edit the required fields.

=  Save details Button to save record.

ltems: Requirement: Unique Label name
= Clicking on the Items sub menu of the Location Map Menu opens the
Iltem Info Page
= Create ltem:
= Use the Browser to navigate to the Property/Infrastructure that
contains the item
= Select the Item group, Item material group and the Item name of
the Item you want to create. Click the new buttons beside fields to
create an un-existing option.
= Enter other details in the fields provided.
= Click Save details Button to save Item.

= Click on the Item from the browser and tracker loads the Item
details

= Edit the required fields.

= Save details Button to save record.

Note. To load and edit details of the area, property, infrastructure and Item
units of facility hold the mouse over the unit for 5 secs and Tracker will open
up underlying units.
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» Query Location:

opens the Query location Page

Requirement:

Unique Label name
Clicking on the Query Location sub menu of the Location Map Menu

Choose the Location asset type of interest from the Location Type select

options

Check the appropriate query criteria and fill in the details properly.
Click send Query button and wait for Tracker to display the query Result.

Facility Operations

/ [ PIL HomePage

x

€« C | [ localhost/tracker.php?act=7.pps

For quick access, place your bookmarks here on the boekmarks bar, Impert bookmarks now..

—
D B

oM c &

User Mgt

Contact Info =

Place Request

Allocate Operation
Fauft Repair
Instalation

Maintenance

Qutstandings

Projects/Jobs *
Requisitions Z
Store

Materials

PPM Page

Preventive Maintenance/Service Page

Clients*

Addax [=]

PPMID | Service ID*

/ Open

Supervisor In Charge*
Aramide Balogun |z|

Payment Type™
Choose Payment Cu|z|

Change PPM Interval P

Location*
Ozumba Mbadiwe [x]

Item label”
QOzumba Mbadiwe(Addax)

Total No of Technician®

Service Type Code”
S01-General Sewlcu'E

New Service Type

Express Inputation 0

Show Details [
Show Browser[]
Show Material O

Show Insert Section

Report FaultC

Ll s B TE

3: (SLA) Days

Branch Post*

Lagos [=]

Service Date™
15-4-2013 DDIMMYYYY

Ave. Hrs/Technician®

Last Service Date

Fig. 6 Facility Operation (PPM Service Page)

= Place Request:

Clicking on the Place Request sub menu of the Fac. Operations Menu
opens the Service Request Page
Select unit of interest using the Post/Branch, Client and Location from the
options displayed on poest, client and Location fields respectively; and/or by

navigating using the browser.

Requirement:

None

=

m

w22 AM ||

it
O s
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=  Select the service type from the Request Description Options, enter details in
the provided area and click the save details to post request.

Assign Operation: Requirement: Unique PPM ID - Numeric

= Clicking on the Allocate Operation sub menu of the Fac. Operations
Menu opens the Assignh Operations Page.

= Enter the PPM ID to the ppm b field and click anywhere for Tracker to load
the details.

= Select a staff to handle to requested service from the option in supervisor In
Charge

= Fill other fields and click Assign Operation to allocate operation to the
selected staff.

PPM Service: Requirement: Unique PPM ID / Service ID - Numeric

= Clicking on the PPM Service sub menu of the Fac. Operations Menu
opens the PPM Service Page.
= Enter the PPM ID or Service ID to the ppm D Or service ID field and click
anywhere for Tracker to load the details.
= Fill missing details on the spaces provided.
= If Service Type option is unavailable, click on the service Type Code
(Type-ID) button to create a corresponding Service Type as
specified in SLA.
= Attach Material item by checking the Show Insert Section checkbox.
= Fill in details by checking Show Details checkbox.
= Locate ltem by checking the Show Browser checkbox.
= View material details by checking Show Materials checkbox.
= Report accompanying fault by checking the Report Fault checkbox.
= Save the record by clicking the Save Details Button.

Fault Repair: Requirement: Unique PPM ID / Service ID - Numeric

= Clicking on the Fault Repair sub menu of the Fac. Operations Menu
opens the Fault Repair Page.

= Enter the PPM ID or Fault ID to the ppm D oOr Fault ID field and click anywhere
for Tracker to load the details.

= Fill missing details on the spaces provided.
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= |f Fault Code option is unavailable, click on the New Fault Type (Type-

ID) button to create a corresponding Fault Code Type as specified
in SLA.

Attach Material item by checking the Show Insert Section checkbox.

Fill in details by checking Show Details checkbox.

Locate Item by checking the Show Browser checkbox.

View material details by checking Show Materials checkbox.

Save the record by clicking the Save Details Button.

= Installation: Requirement: Unique Installation ID - Numeric

Clicking on the Installation sub menu of the Fac. Operations Menu opens
the Installation Page.
Enter the Installation ID to the mstallation ID field and click anywhere for
Tracker to load the details.
Fill missing details on the spaces provided.
= |f Installation Type option is unavailable, click on the New Installation
Type (Type-ID) button to create a corresponding Installation Type as
specified in SLA.
Attach Material item by checking the Show Insert Section checkbox.
Fill in details by checking Show Details checkbox.
Locate ltem by checking the Show Browser checkbox.
View material details by checking Show Materials checkbox.
Save the record by clicking the Save Details Button.

= Maintenance: Requirement: Unique PPM ID / Service ID - Numeric

Clicking on the Maintenance sub menu of the Fac. Operations Menu
opens the Maintenance Page.
Enter the PPM ID or Maintenance ID to the ppm ID Or Maintenance ID field and
click anywhere for Tracker to load the details.
Fill missing details on the spaces provided.
= If Maintenance Type option is unavailable, click on the New Type
(Type-ID) button to create a corresponding Maintenance Type as
specified in SLA.
Attach Material item by checking the Show Insert Section checkbox.
Fill in details by checking Show Details checkbox.
Locate Item by checking the Show Browser checkbox.
View material details by checking Show Materials checkbox.
Save the record by clicking the Save Details Button.
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= Outstandings: Requirement: Unique Location Name per client - Alphanumeric

= Clicking on the Outstandings sub menu of the Location Map Menu opens
the View Pending Page

= Select unit of interest using the Post/Branch, Client and Location from the
options displayed on post, client and Location fields respectively; and/or by
navigating using the browser.

= Select the query task Type from the Task Type options.

= Select the operations status from the status options.

=  Click Query pendings button and wait for Tracker to display the results.

Project / Job

/ [ PIL HomePage x

-:-&g

&« C' [ localhost/tracker.php?act=0jom

bl
m

For quick access, place your bookmarks here on the boekmarks bar, Impert bookmarks now..
Tm———

- e s | :
System O ¢
User Mgt 5 Manage Job

Location Map ~ Clients* Job order Ref Job ID

Job Manager Page : (SLA) Days

m

Select Client E
Fac. Operations~
Projects/Jobs =

Job Request

Job Post

Job Schedule

Requisitions ¥

W & & IS

Project Manager®
Select Project Mana |z|

Job Classification
Choose Request Typlzl

Job Total Cost

Detailed Description

Job Tenor®
Select Job Tenor E

Job stage
Choose Job Stage E

Health & Safety Required ?
i}

( Back )

Save Details ]

Job Type™
Select Job Type |z|

Job Type Code*
J01-General Project |z|

New Job Type

Invoicing Cycle*
Select Job Cycle |z|

k=1 L@!i

Fig. 5 Project/Job (Job Manager Page)
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Job Request: Requirement: None

= Clicking on the Job Request sub menu of the Projects/Jobs Menu opens
the Job Request Page

= Tracker will restrict user to his Post only.

=  Select the client from the options displayed on client, choose the Job
classification type and enter any other details.

= If Job is property maintenance, Tracker will display a browser to be used
to locate the property/infrastructure.

= Click the save details to post request.

Job Post:  Requirement: Unique Job ID or Temp ID - Numeric

= Clicking on the Job Post sub menu of the Projects/Jobs Menu opens the
Job Post Page.

= Enter the Temp ID or Job ID to the temp 1D Or Job ID field and click anywhere
for Tracker to load the details.

= Fill other fields as required

= Click Save Details to save record.

Job Manager: Requirement: Unique Job ID — Numeric

= Clicking on the Job Manager sub menu of the Projects/Jobs Menu opens
the Job Manager Page.

= Enter the Job ID to the Job D field and click anywhere for Tracker to load
the details.

= Fill missing details on the spaces provided.

= Lines of accomplished levels will be displayed.

= Click on each button to record or edit operations.

= Save the record by clicking the Save Details Button.

Job Schedule: Requirement: Unique Job ID - Numeric

= Clicking on the Job Schedule sub menu of the Projects/Jobs Menu opens
the Job Schedule Page.

= Enter the Job ID to the Job D field and click anywhere for Tracker to load
the details.

= Tracker displays present Job stage or reverts to the required page if
necessary.

Strictly for FMX Staff Only Page 19


http://mis.fmxservicesng.com/tracker.php?act=0.jor
http://mis.fmxservicesng.com/tracker.php?act=0.jor
http://mis.fmxservicesng.com/tracker.php?act=0.jes
http://mis.fmxservicesng.com/tracker.php?act=0.jes
http://mis.fmxservicesng.com/tracker.php?act=0.jom
http://mis.fmxservicesng.com/tracker.php?act=0.jom
http://mis.fmxservicesng.com/tracker.php?act=0.sch
http://mis.fmxservicesng.com/tracker.php?act=0.sch

FMX Application manual 2013

= Using the options displayed at Job stage field, select the present job stage
and fill in required filed from the spaces displayed by Tracker.
= Save the record by clicking the Save Details Button.

Scope Job

/ [ PIL HomePage x E@Q

€« C' [ localhost/tracker.php?act=0.5co&job=1

bt
m

For quick access, place your bookmarks here on the boekmarks bar, Impert bookmarks now..

Scope Job
Job Scoping Page : (SLA) Days
Clients® Job order Ref Job 1D

Addax order1 1

- Job Type* Job Stage* Health & Safety Required ?
F rDJECtSIJObS = Inhouse Invoicing E

m

Job Request

Add Tasks/Contracts
Job Post Tasks

Job Schedule

Replacement of burnt control switch (100amp) Verified |z|

W

Health and Safety Procedure Verified E

1

‘
ADD Task Minimum days: 0 b |

Show Details [0

( Back ) Save Details ]

Fig. 8 Scoping page

= The Job Scoping page can be displayed from the Job Manager page (fig 5.).

= Display the Job details from the Job Manager sub menu of the Projects/Jobs
Menu.

= Click on "Job scoped by .." Or "scope Job" line among the lined-up buttons at the
bottom of the page to open the Job Scoping page.
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« Job Scope: Requirement: Llinked from Job Manager

= To add Tasks or Contracts to the Job, check the Add Tasks/Contracts
checkbox and tracker will open a frame to add Task, Confracts or Both
depending on the Job Type options.

= Check the Show Details checkbox to enter scope details.

= Clicking on the Add Task or Add Contract Button to add each.

= Tracker will display the individual task/contract details as they are being
attached on the section.

= To edit of the attached tasks or contracts, click the link from the page.

= Click the save details to post request.

Task

|/ [ PIL Homepage x =t
&= C [} localhost/tracker.php?act=0.tsk&tsk=1 92 =
For quick access, place your bockmarks here en the bockmarks bar. Impert bookmarks now...
e — —
o [E|
User Mgt 5 Edit Task
Management Task Edit Page
Contact Info
Location Map ¥ Clients* Job order Ref Job ID
Addax order1 1
Fac. Operations~
Task Supervisor® Number of days Task Status®
Projects/Jobs = Vincent [=] 1 Verified [=]
ohlReqies: Preceeding Task® Total No of Staff* Non Material Cost* |
Job Post None [=] 5 300 00 1
Job Manager e
Job Schedule Excellent Waork [=]
Requisitions ¥ S T
Store ¥ Replacement of burnt control switch {100amp)
= Task Details
Materials ¥ nathing L
P
Requested Material list
2Count of Flourecent (36 watt, 4 feet) (6941960369)  (N400.00)
- PROVIDED "

Fig. 9 Task Edit Page
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= Click on the task link displayed on the Add Task/Contract Section of the
Scoping Page (fig. 6)to display the particular task.

= Check the Show Insert Section checkbox on the Task Edit Page to Attach
Materials to tasks.

= Edit other fields as required.

= Click on Save Details to save record.

Contract

Contract Edit Page

Contract

Jobi crder el
godmann 30°M

Lyt
Vemga

Copt .t bbls e

om

Fig. 10 Confract Edit Page

=  Click on the Contract link displayed on the Add Task/Contract Section of the
Scoping Page to display the particular Contfract
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= Check the Show Vendors checkbox to fill Vendor option and request approval
for confract award.

= Edit other fields as required.

= Click Save Details to record.

= To view Contract and for approval, the mail requesting link will automatically
open this same page with required fields.

Attach material/ltem
AU R - e . =

<« C  [3 localhost/tracker php?act=7.mtn I =

For quick access, place your bookmarks here on the bookmarks bar. Import bookmarks now..

11-12:2012  DDIMMAYYY 000 23022013 DDIMMYYY E

Qutstandings

Lead Technician™ Total Mo of Technician® Ave. Hrs/Technician®

location Label*
3 bedroom Flat(8B )

Express Inputation 0

Show Details [J
Show Browserd I
Show Material [

Show Insert Section

| Material Insertion
Item Group Name* Material Group*
Electrical El Generators E
New ltem Grp New Mat. Grp 4
Material* Quantity*
Generator Set E|
New Material
Material Procurement Source Store”
Place Request El Addax E
Insert Material i

[ __Back ] Save Details 3

o usaam [ |

4/15/2013

Fig. 11 Material Attachment Section

This action is required to allocate/request material (item) to operations (PPM
Service, Fault Repair, Installation, Maintenance, Project task).

= Check the Show Insert Section checkbox in any of the operations page and
the material insertion section will open.
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= Select the material from the ltem Group Name, Material Group and Material
options. To add new option, click the underline New button.

= Fill the other fields.

= Fillin the material procurement options requirements.

= Click the Insert Material Button to attach the material the operation.

= Repeat for all required materials.

Requisiti
S TS -
€« C' [ localhost/tracker.php?act=9.req T =

For quick access, place your bookmarks here on the bookmarks bar. Import bookmarks now..

User Mgt v Requisition Details
Materiat Requisition Page

Contact Info ¥ i
Requisition Id* Requisition Type® Store

b Choose Type E Addax |z|
Fac. Operations>
Projects/Jobs * _
Show Insert Sectiond

Requisitions < Show Vendors [l
Request Materials Selection/Release Justification

LPO Payments

Show Material [

Express Purchase

Retire Express

Back ) Save Details

Req/Expense Query [

R e € @M

12:00 PM
4/15/2013

' oM ™e NTME : (1

B 0

Fig. 12 Material Requisition Page

- Store Replenishment Request: Requirement: None

= Clicking on the Request Materials sub menu of Requisition Menu opens
the Material Requisition Page.

= Select store as the option on Requisition Type and Tracker displays list of
applicable stores.
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=  Select the store to be replenished from the store options.

= Check the Show Insert Section checkbox and Tracker will display the
Material Insertion section.

= Using the options and fields displayed in the Material insertion section,
insert every material in the present requisition.

= To view the list of material inserted, check the Show Material checkbox.

= Check the Show Vendors checkbox to enter the bidding vendor’s
details. After entering all the required 3 vendors, choose one by
checking the corresponding radio button.

» Fill the selection/Release Justification details.

= Click the save details to post requisition.

= Approving store Replenishment Request:. Requirement: Req. ID

= Clicking on the Request Materials sub menu of Requisition Menu opens
the Material Requisition Page.

= Enter the Req. ID in the Requisition 1d field and Tracker will load the
Requisition details.

= Cross-check the requisition as displayed.

= To view the list of material inserted, check the Show Material checkbox .

= Check the Show Vendors checkbox to view the vendor bidding
summary.

= Click Approve to approve Requisition.

= Issuing approved Replenishment LPO: Requirement: Req. ID

= Clicking on the Request Materials sub menu of Requisition Menu opens
the Material Requisition Page.

= Enter the Req. ID in the Requisition 1d field and Tracker will load the
Requisition details.

= Cross-check the requisition as displayed.

=  To view the list of material inserted, check the Show Material checkbox.

= Check the Show Vendors checkbox to view the vendor bidding
summary.

= Enter the LPO Reference on the LroRretf field

= Click Record LPO to save record.
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» Updating Material Request Status:Requirement: Oper. Type & ID

= Clicking on the Request Materials sub menu of Requisition Menu opens
the Material Requisition Page.

= Select usage as the option on Requisition Type and Tracker displays list of
operations type as option under Requisition Type.

= Select the operations type from the options on Requisition Type and Tracker
will list all pending Material Requisitions for the Operations type with the
names of the staff making the request.

= Select the corresponding Requisition and Tracker will load the details.

= Check Show Store Details checkbox (if not open) to open the store
details

= Fill as required.

= Check Show Material checkbox to view the materials.

= Click Save Details to save record.
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LPO Payment

G- . e

L2

For quick access, place your bookmarks here on the boekmarks bar, Impert bookmarks now..

i o' c e EIE WEENE

C' | [ localhost/tracker.php?act=9.pmt =

®

e\)_(y XL AFRICA GROUP B
- e s |

System G

Request Materials

LPO Payments

Express Purchase

Payment Record

Invoice Payment Page

LPO Ref* LPO Issue Date”

Vendor® Amount Due”
Select Vendor |z|

Bank Detail* Cheque Number*

( Back || save Details |

Retire Express

Req/Expense Query

1210PM | |
4715/2013

[
Fig. 13 LPO Payment Page

» Make Lpo payment: Requirement: Ipo ref

= Clicking on the LPO Payments sub menu of Requisition Menu opens the
Record Payment Page

= Entfer the LPO reference on the LproRref field and click anywhere for
Tracker to load the details

= Fill the required fields (payment details) appropriately and Click the Save
Details Button to save details.
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Expense Request

/[ FMX Tracker x Y [1 view-sourcelocalhost/tra. %

<« C  [3 localhost/tracker php?act=9.exp ool =

For quick access, place your baokmarks here on the bookmarks bar. Import bookmarks now..

® -
e\xy XL AFRICA GROUP |

System O

Expense Details

Management ~ Expense Advance Page
Contact Info ¥
Location Map ~ Expense No” / Select | | Operations Type" ltem
Choose Operation TgE None |z|

Fac. Operations ¥
Projects/Jobs ~

Request Materials

Show Material [
Show Insert Sectiond
Show Details [J

Expense Justification

LPO Payments

Retire Express

( Back ) Save Details |

Req/Expense Query

o
12:14 PM
4/15/2013

,
=

Fig. 14 Expense Detall

» Expense Request: Requirement: Existing Operation/Store/Others.

= Clicking on the Express Purchase sub menu of Requisition Menu opens
the Expense Details Page.
= Enter the Expense ID in the Expense No field, and click anywhere on the
page for Tracker to load existing Expense details.
= OR
= Check the Expense No * / select the checkbox.
= Select the Operation type from the options shown on the
Operations Type fields and select the Operation of interest from
the options shown on the Requisitor Detail fields. Tracker loads
your option on the Regquisitor Detail Options.
= Select the appropriate option and wait for Tracker to load the
Expense Details.
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Check the Show Insert Section checkbox and Tracker will display the
Material Insertion section.

Using the options and fields displayed in the Material insertion section,
insert every material in the present expense requisition.

To view the list of material inserted, check the Show Material checkbox.

Check the Show Details checkbox to enter other related expense as
Other Expenses Amount.

Select the Staff Expense Initiator and the Approving staff.
Fill the Expense Justification field.
Click the Save Details Button to Request Expense.

= Approving Expense Request: Requirement: Exp. ID

Clicking on the Express Purchase sub menu of Requisition Menu opens
the Expense Details Page.
Enter the Expense ID in the Expense No field and Tracker will load the
Expense details.
OR
» Check the Expense No * / Select the checkbox.
= Select the Operation type from the options shown on the
Operations Type fields and select the Operation of interest from
the options shown on the Requisitor Detail fields. Tracker loads
your option on the Requisitor Detail Options.
= Select the appropriate option and wait for Tracker to load the
Expense Details.
Cross-check the Expense details as displayed.
To view the list of material inserted, check the Show Material checkbox.
Check the Show Details checkbox to view others.
Click Approve to approve Expense.

= Paying approved Expense: Requirement: Exp. ID

Clicking on the Express Purchase sub menu of Requisition Menu opens
the Expense Details Page.

Enter the Expense ID in the Expense No field and Tracker will load the
Expense details.

OR
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= Check the Expense No * / select the checkbox.
= Select the Operation type from the options shown on the
Operations Type fields and select the Operation of interest from
the options shown on the Requisitor Detail fields. Tracker loads
your option on the Requisitor Detail Options.
= Select the appropriate option and wait for Tracker to load the
Expense Details.
= Enter the payment details as requested by page
= Click Save Details Button to record Expense.

Retire Paid Expense: Requirement: Exp. ID

= Clicking on the Retire Express sub menu of Requisition Menu opens the
Expense Details Page.
= Enter the Expense ID in the Expense No field and Tracker will load the
Expense details.
= OR
= Check the Expense No * / Select the checkbox.
= Select the Operation type from the options shown on the
Operations Type fields and select the Operation of interest from
the options shown on the Requisitor Detail fields. Tracker loads
your op’rion on the Requisitor Detail OpﬁOﬂS.
= Select the appropriate option and wait for Tracker to load the
Expense Details.
= Enter the Retirement details as requested by page
= Click Save Details Button to record Expense.
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Query Requisition/Expense

V[ FMK Tracker % V[ view-sourcelocalhost/tra. x ="
<« C [ localhost/tracker.php?act=9.que e =

For quick access, place your baokmarks here on the bookmarks bar. Import bookmarks now..

®
e\xy XL AFRICA GROUP |

System O

Request Materials

Requisition/Expense List Query Page

Query Criteria

m

Query Type Processing Stage
Store Requisition |z| Choose Requiait\unf[El

FROM (DD/MM/YYYY) TO (DD/MMIYYYY)
15-4-2013

Amount

Select [=] N

LPO Payments

Express Purchase

[ Back ][ Send Query ]

Retire Express

Reg/Expense Que

® "

Fig. 15 Req./Expense Query

= Reqg/Expense Query: Requirement: none

= Clicking on the Req/Expense Query sub menu of Requisition Menu opens
the Requisition/Expense List Query Page

= Choose the Req. Exp type from the option on Query Type select options

= Choose the processing stage from the option on Pprocessing stage select
options.

= Fill the FRoM (DD/IMMIYYYY) (From Date) and 1o @pmmivyyy) (to date).

= Fill the amount relation and the Amount Value in the provided space.

= Click on the send Query Button and wait for Tracker to display the result.
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Store

/[ MK Tracker % V[ view-sourcelocalhost/tra: x ="
€« C [} localhost/tracker.php?act=11.sta T =

For quick access, place your baokmarks here on the bookmarks bar. Import bookmarks now..

® -
e\xy XL AFRICA GROUP |

Store Stock Info

Store and Stock Management Page

m

Store Usage * Store® Store Manager™
Post |z| o Store Avaliable E Select Staff Fu'lanagew|z|

Fac. Operations ¥
- Create New Store [J

Projects/Jobs

Store Item Details
Item Group Name™ Material Group™ Material”
Select ltem Grp El Select Material Grp |z| None Available

Maximum Quantity* Stock Quantity® ‘Quan on Demand™

. Minimum Reorder Level” Unit Costi ()" Selling Unit Price®
Recieve Supplies

Release Material

Bl R Create New Store Item [

Materials ( Back || Save Details

localhost/tracker.phpZact=11.sto 5
1257PM | |

R Ty

Fig. 16 Store

= Create Store: Requirement: None

= Clicking on the Store sub menu of Store Menu opens the Store Stock Info
Page

= Select Store level [Branch, Client, location] from the options displayed on
Store Usage field.

= Check the Create New Store checkbox.

= Select the store manager from the staff options displayed in the manager for
New Store.

= Select the corresponding (Branch, Client or Location) where the store is
domiciled
= Click the Create Store Button to create new store.
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= Navigating and Editing Stores: Requirement: None

Clicking on the Store sub menu of Store Menu opens the Store Stock Info
Page

Select Store level [Branch, Client, location] from the options displayed on
Store Usage field.

Select the Store from the options displayed in store field.

Edit the store manager by changing the option in store Manager field.

Click the Create Save Details to save.

e Viewing and Editing store contents: Requirement: None

Clicking on the Store sub menu of Store Menu opens the Store Stock Info
Page

Navigate to the required store as shown above.

Select appropriate material item group from the option item Group Name and
Material Group fields Of View Store Content SUlbSECtion.

Use the New ... Buttons to create a group if not in option.

Select the material from the options in the material fields.

Edit the stock Minimum , Stock Quantity , Quan on Demand , Stock Minimum , Unit Cost , Selling
Unit Price AS required.

Save the record by clicking the Save Details Button.

= Creating New material per store: Requirement: existing Store

Clicking on the Store sub menu of Store Menu opens the Store Stock Info
Page

Navigate to the required store as shown above.

Check the Create New Store ltem checkbox to open the Material Insertion
subsection.

Select appropriate material item group from the option item Group Name and
Material Group fields of Material Insertion SUlbbsection.

Select the material and enter its minimum in the Minimum stock field.

Save the record by clicking the Save Details Button.
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= Viewing Store Stock levels: Requirement: existing Store

= Clicking on the Store sub menu of Store Menu opens the Store Stock Info
Page

= Select Store level [Branch, Client, location] from the options displayed on
Store Usage field.

= Select the Store from the options displayed in store field.

= Select appropriate material item group from the option item Group Name and
Material Group fields of Store Item Details subsection.

= Tracker displays the stock details.

Receive Store Materials

<« € [} localhost/tracker.php?act=11stin w =

For quick access, place your baokmarks here on the bookmarks bar. Import bookmarks now..

@ -
e\xy XL AFRICA GROUP |

System

Receive Supplies

Supplies Receipt Page

m

LPO Ref* LPO Issue Date* Vendor*
Select Vendor |z|

Show Material O
Store Reciever” Control Staff* Store Manager*
SYSTEM [=] SYSTEM [+] SYSTEM [=]

Invoice Ref” Invoice Amount® Store®

Addax [=] 4

Recieve Supplies Delivery Note/Comment

Release Material

Query Store Release

[ Back |[Record Supplies |

o 1259PM
" 415013

13
"

Fig. 17 Store (Receive Supplies)
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» Receive Store materials: Requirement: Existing store

= Clicking on the Receive Supplies sub menu of Store Menu opens the
Receive Supplies page

= Entfer the LPO reference on the LroRref field and click anywhere for
Tracker to load the details

» Check the Show Material checkbox to view the material order in the
LPO.

= Fill the required fields appropriately and Click the Record Supplies Button
to save deftails.

Store Materials Release

DT e X

<« C' [} localhost/tracker php?act=11re do =

For quick access, place your bookmarks here on the boekmarks bar. Import bookmarks now..
@

e\xy XL AFRICA GROUP ]

System o

Store Material Release Info

Management =~ Store Release Page
Contact Info
Location Ma ¥ Store Usage * Store* Store Manager®
B Post |z| Mo Store Avaliable E Select Staff Manage\lzl

Fac. Operations~
Store Release Option”
j Choose Release 0pt|z|

Projects/Jobs ¥

Store

Comment

Store

Recieve Supplies

" R ted Material list
Release Material N

Container

Query Store Release

i

= m -“- ! [ | = oonareM |
el 74 ol t @I y O s

Fig. 18 Material Release
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- Release Material from Store: Requirement: Existing store/material

Clicking on the Release Material sub menu of Store Menu opens the Store
Material Release Page

Select Store level [Branch, Client, location] from the options displayed on
Store Usage field.

Select the Store from the options displayed in store field.

Choose the Store Release option from store Release Option.

Choose the corresponding item from the options displayed by Tracker
Check the Select Material ltem checkbox to open the Material Insertion
subsection.

Using the item Group Name, Material Group and Material select op’rions; and Quantity
input field with INSERT MATERIAL button to upload the corresponding
materials.

Fill in any other required fields.

Click the Save Details to record material release.
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Store Query

/[ FMX Tracker x V. [1 view-sourcelocalhost/tra. %

<« € | [ localhost/tracker php?act=11.que Io

For quick access, place your baokmarks here on the bookmarks bar. Import bookmarks now..

® -
e\xy XL AFRICA GROUP |

System O

Store Material List Query

Store Query Page

m

3 Store Usage * Store® Store Manager™

Post |z| o Store Avaliable E Select Staff Fu'lanagew|z|
Fac. Operations ¥

Processing Stage FROM (DD/MMYYYY) TO (DD/MMYYYY)
ProjectsIJobs Choose Processing ! [ 15-4-2013
Requisitions Stare Release Option* Operation Type .

Operations Izl Choose operation th Waiting ! Izl

Store a
STor) [ Back /[ Run Query

Recieve Supplies

Release Material
Query Store Release
Materials ¥

B hd
,  3I6EM
" ansp03

Fig. 19 Store Query

= Query Store Release: Requirement: Existing Store

= Clicking on the Query Store Release sub menu of Requisition Menu opens
the Requisition/Expense List Query Page

= Select Store level [Branch, Client, location] from the options displayed on
Store Usage field.

= Select the Store from the options displayed in store field.

= Choose the processing stage from the option on Processing stage select
opftions.

= Fill the FRoM (@DMMIYYYY) (From Date) and 1o (pmmiyyyy) (to date).

= Choose the Store Release Option from the option on store Release Option
select options.

= Select/Fill the appropriate values in the fields displayed by Tracker.

= Click on the Rrun Query Button and wait for Tracker to display the result.
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Materials

[/ [ P Tracker x ¥ [] FMX Integrated Services % (=T
< C' | [ localhost/tracker.php?act=6.mat .=

For quick access, place your bookmarks here on the bookmarks bar. Import bookmarks now..

System ¥ 2
User Mgt 5 Material Info ||
Management =~ Material Items Page
Contact Info
Location Map =~ Item Group* ltem Material Group*

Air Conditioning |Z| Basic Air Cnmd\tlnmrEl
Fac. Operations®

Item Hame~ Measure®
PI‘OjECtSIJObS % Edit Hame Choose measure uni El
Requisitions ~ Waterial Description
Store ¥

aterials 2 -
: ( Back || save Details
Materials

m

Material Usage

Ttem Group

Material Group W
Measures

Query Materials

oS 73N RERIEREF Tl

Fig. 20 Material

=

=  Materials: Requirement: None

= Clicking on the Materials sub menu of Materials Menu opens the
Material ltem Page
= Create:
= Choose the Material classification groups from the option
displayed on item Group aNd Item Material Group Select option.
= Enter the Material Name on the item Name field and click outside the
field for Tracker to check if the name exists (use the New item Grp and
New Mat. Grp buttons to create new option if required).
= |If already existing material, Tracker gives the option of
loading to edit material.
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=  Choose the Measure select option (use the New Measure tO create un-
existing measure opftion).

= Enter any material description.

= Click Save Details Button to save record

=  Choose the Material classification groups from the option
displayed on item Group ANd item Material Group Select option.
= Enter the Material Name on the item Name field and click outside the
field for Tracker to check if the material exists in the selected class.
= |f material exists, Tracker loads the fields for edit.
= Edit the required fields.
= Click Save Details Button to update record.
= Edit Material Name.
= Load the material as described above in the Edit
= Check the Edit ID field to enable the item Name for Edit.
= Edit and enter the preferred material name and click outside the
field.
=  Tracker alerts you when there is a conflict with an already
existing material name.
= Click Save Details Button to update record.

Material Usage: Requirement: Operation/material

= Clicking on the Material Usage sub menu of Materials Menu opens the
Material Usage Page

= Choose Operation Type from the material Usage select options

=  Choose corresponding ltem from the options displayed by Tracker

»  Select the material USiﬂg the item Group Name and Material Group and Measure
select options. Fill the quantity field.

= Select the material Procurement Option and fill the corresponding fields.

= Click Save Details to update attach material to operation.

ltem Group: Requirement: Operation/material

= Clicking on the Item Group sub menu of Materials Menu opens the Item
Group Page
= Create:
=  Enter the Group name in the item Group Name field and click outside
the field to allow Tracker verify conflict with existing name.
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=  Tracker alerts you if the name already exists, and will load for
edit if you want.
= Fillin the description in the Group besc field.
= Click Save Details button to create Item Group.

=  Enter the Group name in the item Group Name field and click outside
the field to allow Tracker verify conflict with existing name.
= Tracker alerts you if the name already exists, and will load for edit if
you want
= Edit the description under the Group besc field.
= To open the Item Name for Edit, check the edit name Checkbox; and
edit the Item name.
= Click outside the field for Tracker to verify conflict with
existing Item name.
= If tem name exists, Tracker gives an option of loading or
canceling operation.
= Correct Item Name if required.
Click Save Details Button to update record.

Material Group: Requirement: Operation/material

= Clicking on the Material Group sub menu of Materials Menu opens the
Material Group Page
= Create:
= Choose the Item group from the select options on item Group
= Enter the Material Group name in the material Group Name field and
click outside the field to allow Tracker verify conflict with existing
name.
= Tracker alerts you if the name already exists, and will load for
edit if you want.
= Fillin the description in the Group besc field.
= Click Save Details button to create Material Group.

= Choose the Item group from the select options on item Group

= Entfer the Material Group name in the Material Group Name field and
click outside the field to allow Tracker verify conflict with existing
name.

= Tracker alerts you if the name already exists, and will load for edit if
you want

= Edit the description under the croup besc field if required.
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Measure:

To open the Material Group Name for Edit, check the edit Name
checkbox; and edit the Material Group Name.
= Click outside the field for Tracker to verify conflict with
existing Material Group hame.
= |f Material Group name exists, Tracker gives an option of
loading or canceling operation.
= Correct Material Group Name if required.
Click Save Details Button to update record.

Requirement: None

Clicking on the Measure sub menu of Materials Menu opens the Material
Group Page
Create:

Edit:

Enter the Measure Name on the conventional Name field and click
outside the field for Tracker to check if the name.
= If already existing name, Tracker gives the option of loading
tfo edit the measure.
Click Save Details Button to save Measure.

Enter the Measure Name on the conventional Name field and click
outside the field for Tracker to check if the name.
= If already existing name, Tracker gives the option of loading
to edit the measure.
Check the editname field to open the Measure name for Edit.
Edit the Measure name and Click Save Details Button to update
Measure name.

Query Materials: Requirement: None

Clicking on the Measure sub menu of Materials Menu opens the Material
List Query Page

Select the search criteria of Interest among Material Name, Material Description, Material
Item Group aNd Material Sub Group by checking the corresponding checkboxes.

Select the comparative terms of search for each selected search criteria and

fill the corresponding field.
Click the send Query button and wait for Tracker to display the result.
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Management
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Fig. 21 User Limit

= Assign Approval Limit: Requirement: None

=  Clicking on the Set Limits sub menu of Management Menu opens the
Limits Page

= Enter/Edit the fields corresponding to the staff functional positions.

= Click on the Save Details Button to save Limits.

= Set Client SLA: Requirement: Existing Client

= Clicking on the Set Client SLA sub menu of Management Menu opens
the SLA Page

= Select the Client’s Post Branch from the Branch Post select options.

= Select the Client from the ciient select options. (Note if Client does not
exist, Create Client from the Client Info sub menu on the Contact Info
Menu).
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= Select the Operation type from the operations Type select options and wait
for Tracker to display the available Type-IDs for the operation. If
unavailable Type-ID class, create Type-ID from the corresponding sub
menu on the Facility Operations Menu.

= Under the siaTarget bays SUbSection, select the matching Type-ID and enter
the number of days in the corresponding bays field.

=  Continue the above for all matching Operations type and Type_IDs.

= Click on the Save SLA Button to save Limits.

= Reports: Requirement: None

// [ FMX Trac x { M Inbox (2) % 1 JW Graduate” x ¥ JWICT Suppc X ¥ JWITManag: x ¥ [ Parthian P % ' [ AboutUs x Y [7 Managem x ¥ [1] PARTHIA! x Y mm BBC Spori x V mm BBC Spori X =l
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Fig. 22 Reports

= Clicking on the Reports sub menu of Management Menu opens the
Reports Page
= Choose the report type from the Report Type select options.
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= |f Detailed Report option selected, choose the Operation Type
from the work Type options displayed by Tracker to replace Report Type
select option.
= Enfer the report start period and the end period on the pate From: and To:
fields respectively.
= Select the Post Branch, client and Client’s Location from the Branch Post,
client, aNd Location select options respectively as desired report dictate.
= |If the report is desired on some limited area within a given location,
select the subunit using the functionalities provided under the
Mapping Controls subsection.
= Click on the Generate Report button and wait for Tracker to display report.

= View SLA Report: Requirement: None

V[ FMK Tracker % { M Inbox (2) - godwinale x V[ Parthian Partners LTD x V. [ About Us % V[ Management Team  x Y, [ PARTHIAN PARTNER: x Y @8 BBC Sport - Football VL | |(scos|o Sl e
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Reports [

anagement

Set Limits

SLA Report Generation Page

Reports Work Type Date From To:

Set Client SLA Choose Work Ty El DDADMYYYY 17-4-2013 DDIMMIYYYY

Branch Post” Clients® Location™

Contact Info Lagos [=] Select Client [~ Select Location | x|
Location Map | Mapping Controls

Contail
Fac. Operations® teinar 4

w

-

Projects/Jobs *

( Back || Generate Report |

B bizcard.zip 7| E] 51be396f 50b756111..doc | T ¥ Showall downloads... %

— | Er — - |-—|
5 -y s s = L 1137 AM

2 %‘* @ ’ @ |!<I “\ I L Hﬁ =i e Bl O s |

Fig. 23 SLA Report

= Clicking on the View SLA sub menu of Management Menu opens the
SLA Reports Generation Page
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= Choose the Operation Type from the work Type select options.
= Enter the report start period and the end period on the pate From: and To:
fields respectively.
=  Select the Post Branch, client and Client’s Location from the Branch Post,
client, dNd Location select options respectively as desired report dictate.
= If the report is desired on some limited area within a given location,
select the subunit using the functionalities provided under the
Mapping Controls subsection.
Click on the Generate Report button and wait for Tracker to display SLA
performance analysis report.

Creating Type-IDs for various Operations. Refer to the corresponding Operations Type
to learn how to create the various SLA types per operation type.

System Daily.

= Run Ddily: Requirement: None

= Clicking on the Run Daily sub menu of System Menu performs some
required system daily procedures. Important.
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